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HHCTpYKIHS M0 CONPOBOXKIAEHHID HHBAJIHIA0B H JIHII
¢ OrpaHHYEeHHbIMH BO3MOKHOCTsIMH 3a0poBbsi (OB3)

1. O6mue nonoxeHus:
I.1. HacTosinas MHCTPYKIHA MO CONPOBOXASHHUIO HHBAIMIOB M JIUILL C OFPAHHYEHHBIMH
BO3MOXKHOCTAMM 310p0oBbs (aanee - Muctpykumsa) MBJIOVY «/letckuii can o6iuepasBuBaromero Buaa
Nel» HMP PT (nanee — Yupesxnenue) pazpaboTaHa Ha OCHOBAHHHM CJIEAYIOIIMX HOPMATHBHO-
NPaBOBBIX AKTOB!
- ®ezepanbroro 3akona ot 03.05.2012 r. Ne 46-@3 «O patuduxauum Konsenmu o npaBax
MHBANMIO0BY, - DenepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «06 obpazosanuu B Poccuiickoii
Denepanum»;
- Ilpukasa MunucrepcTsa obpasoBanms 1 Hayku Poccuiickoit ®enepauuu «O06 yTBEpKASHHH
[Topsiaka obecnieuenns ycnoBuit JOCTYITHOCTH [UTs HHBAIH/I0B OOBEKTOB M MPEIOCTABIAEMBIX YCITYT
B c(hepe 0OpazoBaHus, a TAKXKE OKA3aHUsA UM TIPU ITOM HeoOXo 1Mo omommm» ot 09.11.2015 r. Ne
1309;
- [Ipukasza MunuctepcTsa obpasoBanus u Hayku Poccuiickoi ®enepaumn «O6 yreepxkaenuu [lnana
MEPOTPUATHH «IOPOXKHOM KapTe» MuHKcTepcTBa 00pazoBanus u Hayku Poccuiickoi ®enepaiu o
MOBBILEHHUIO 3HAYCHUH T0KA3aTeNIeH TOCTYITHOCTH /Ul MHBAINIOB OOBEKTOB M MPEA0CTABIAEMBIX HA
HHX yciyT B cepe oOpazosanms» ot 02.12.2015 r. Ne 1399;
- UHBIX HOPMaTHBHO-TIPABOBBIX M JIOKAJIBHBIX AKTOB.
1.2. Hacrosmas UHcTpykums paspaborana B Lensax:
= HE/IONYCTUMOCTH IMCKPUMHHALIMY B Y UPEIKIACHHH 110 MPU3HAKY MHBATUIHOCTH, TO €CTh JTI060E
pasiuiMe, UCKIIIOYEHHE MK OTPAHUYEHHE M0 NPUYUHE HHBATHAHOCTH, LIEJIBIO MO0 Pe3yIbTaToM
KOTOPBIX ABIACTCA YMAJICHUE WIH OTPULAHKE MMPU3HAHMSA, PEATU3ALMH WM OCYILECTBICHHUA HAPABHE
C IPyTMMH BCEX rapaHTHPOBaHHBIX B Poccuiickoi @enepaumu npas ¥ cBOOO/1 Y€I0OBEKA U
IPaK/IaHUHA B TIOJIMTHYECKOW, IKOHOMHUYECKOH, COLMATIBHOM, KYJIbTYPHOM, MPa<IaHCKOH WM TI000H
MHOM 00/1aCTH. - peanu3alum npas o0yHaIOMMXCs C OrPAHMYEHHBIMH BO3MOXKHOCTAMM 310POBbS
(nanee - OB3) na nomy4aenue J0MKOIBHOrO 00Pa30BaHMs, U COLUMANBHOM aNanTalMH B YCIOBHAX
YupexxaeHus.
1.3. Hactosmas MucTpykims o6s3atenbHa 1 MCMOJHEHHS BCEMH COTPYIHHKAMH Y 4perkICHH.
1.4. B cooteTcTBHMM ¢ HacTosmeH MHCTpYKUMeH COTPY IHMKM TIPOXOIAT MHCTPYKTAXK K 00YHEHHUE 110
BOIPOCAaM, CBA3aHHBIM ¢ 00ECTIEYEHHEM JAOCTYIMHOCTH IS MHBAIMA0B M i ¢ OB3 06bekToB 1
yCIyr Y4pexaeHHs, B TOM YHUCIIE C y9aCTHEM NIePCOHana (C OKa3aHMEM TIOMOIIM Ha 00bEKTax B
MPeO0/I0JIeHUH OAPbEPOB U COMPOBOXKAEHUM WHBaNKAA WK auua ¢ OB3).
1.5. MnctpykTak npoBoauTes pykoBoauTeneM YupexaeHus 1ubo OTBETCTBEHHBIM JIMLIOM 3a paboTy
¢ MHBanuaamu u auuamu ¢ OB3.
1.6. Jlnst yyeta paboThI MO HHCTPYKTAKY M 00YYEHHIO COTPYAHMKOB 110 paboTe ¢ muuamu ¢ OB3 u
MHBAIMIAMH BesleTcs «KypHal MHHCTPYKTaXKa 10 COMPOBOKICHUIO MHBAIM/IOB U JIUL] C
OrpaHUYCHHBIMH BO3MOKHOCTAMM 3/10poBbs (OB3)» (nanee — xypuan). ®opma xypHana
npeacTaslieHa B NpuiokeHuu 1. B xkypHane Beaercs 3amich TeMbl HHCTpYKTaxka, natei, DUO,
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AODKHOCTH COTPY/AHMKOB, MPOIIEIMUX HHCTPYKTAXK, a Takoke ®HO, nomkHoCTs M moANUCH
COTpYAHMKA, npoBoauBLero ero. 1.7. Jlomyck k paboTe BHOBb NPUHATBHIX pabOTHUKOB YupekaeH s
OCYIIECTBIIACTCA MOCIIE NPOXOKACHHUA MHCTPYKTakKa M 00yHYEeHHs [10 BONPOCAM J0CTYITHOCTH
OOBEKTOB M yCIIyr Y4upeskaeHus.
1.8. Becem cotpynnukam YuapexaeHus npu oOIEHHH ¢ 1eThMU-MHBAIUAAMHE U Tuiamu ¢ OB3
cobmoaaTh NpaBuiIa STHKETA, YTBEPIKACHHBIMU B Y 4PErKICHHH.
1.9. [1pu 0o0LIEHUH C THUITAMH, UCIIBITHIBAIOIIAMHA TPYAHOCTH MPH NEPEABUKEHUH, CIIETYET
YBEAOMHTB O HAJIMYMHK HA O0BEKTAX YUPEKACHHUA ONPEICICHHOO CIEMMATBHOTO 000PY10BAHMS [UTS
HHBATHA0B U i ¢ OB3 1 B03MOXKHOCTH 1M071630BaThCs MM. COTPYAHMKM 00A3aHBI BCTPETHTS,
BEAUIMBO OOBACHUTD, [/1€ HAXOIMTCA HY)KHbINA 00BEKT MHBATHLY, YOEIMTBCA B OCTYITHOCTH
Npoxoaa, Kyaa ClaeayeT NePeABUraThCs. 3anpemiaeTcs MPHUKAcaThCsl K MHBATMIHOM KOJISCKE M MEHSTh
¢ MecTomnosoKeHue Oe3 cornacus uusanuna wmm una ¢ OB3. [Ipu oTKpbITHM TAKEBIX ABEpEH, ITPH
NEPEABHAKEHUH 110 MAPKETY WIIK KOBPAM C JUTMHHBIM BOPCOM PEKOMEH/YETCS MPEAT0KHUTh TOMOLLb
uHBanuy win iy ¢ OB3, nonb3yromemycs HHBATHAHOM KONACKOM MM KocThUtaMH. COTPYAHUKH
AOJAHBI TIOMHHTB, YTO MHBAITHHbIE KOJSICKK OBICTPO HAOMPAIOT CKOPOCTH, U HEOKUIAHHBIE PE3KHE
MOBOPOTBI M TOJTYKH MOTYT NPUBECTH K MOTEPE PABHOBECHS M ONPOKHMIbIBAHHIO MHBAIMIAHOM
KOJIACKH.
1.10. Yenpiuas 3B0HOK BbI30Ba, BCTPETHTH MHBATHIA HA KPECIIe-KOSCKE (MM UHBATHAA IPYyTou
KaTeroOpHM) Nepet BXOAOM B 3/1aHHE M 0Ka3aTh €My NOMOIb MPH BXO/IE (BBIXO/IE), COMPOBOKIACHAHN
J10 MEeCTa.
I.11. Okasate nomo1s MHBANKHIY NIPH BHINOJHEHUH EHCTBUH CAMOOGCTYKMBAHUS C YYETOM
BPEMEHHM €T0 HAXOXKJICHHA B YUPEXKIEHHH (ITOMOYB CHATH BEPXHIOK) OJIEX1Y, IOCETUTL CaHy3el U
T.A.).
1.12. ObecneunTs BO3MOKHOCTh OKa3aHMsi IOMOLIM MHBATH/Y B 3aTPYIHEHHBIX CHTYALMAX BO BpeMs
HaX0KIEHUA B Y UPEIKIEHHH.
I.13. Tlocne mpenocTasnenus yciyri CONPOBOAMTE MHBATHA HA KPECTEKOIACKE (KM APYToil
KAaTErOPHM) K BBIXOY H3 TTOMEILECHHUS.
I.14. Oka3zath npu HEOOXOIMMOCTH TIOMOILL MHBATHITY TIPH TIOCAKE B COLMATBHOE TAKCH HIIH HHOE
TPAHCTIOPTHOE CPEICTBO.
1.15. Cobmonate npodeccronansHyro STHKY B3aMMOOTHOMIEHHH U HE JOITyCKaTh CUTYyaLIHH,
NPENATCTBYOMIMX MOTYYEHHIO HHBATTMIOM YCIIyT.
1.16. OcymecTBiaTh pa3bsiCHEHHUs B IOCTYITHOM [UIS HHBATHIOB (dhopme nopsaka nocemeHus
YupexxaeHus.

2. [lpaBuiia YTHKETA NPH 00IMEHHH ¢ HHBAIHAAMH
2.1. TlpaBuna sTukeTa npu 06LIEHHK C MHBATMAAMH 1 pabOTHUKOB Yupeskaenus (nanee -
IIpasuna) npeactapisioT co60# CBOA OGIMX NPUHIIMIIOB M IPABHII, HATIPABIEHHBIX HA COOJTIOICHHE
MOPaJIbHO-3THYCCKHUX W HDABCTBEHHBIX HOPM, MO/IEJTH MOBEACHUsA PAOOTHHUKAMHU YUpesKIeHHs NPH
ODIIEH!H ¢ MHBATTMIAMHM U IPYTHMH MAIOMOOMIBLHBIMHU TpaskaaHamu (nanee - MITH).
2.2, llembto HACTOSIMX MPABHII ABJISETCS YCTAHOBIEHHE Y(PPEKTHBHOrO OGIIEHNS ¢ MHBAMIAMHU U
apyriumu MI'H, a Takike okazanue UM npu 5ToM HEOGXOAMMO#M MOMOIIM B IIPEO/IOTEHIH Oapbepos,
MEIIAIOIIMX MOTYYEHUIO UMH YCIIYT HAPaBHE C APYTHMH JIULAMH.
2.3. Kaxapriit paboTHHK YupeskaeHus J0KEeH NPUHAMATD BCE HEOOXOIMMBbIE MEpBI IS Pa3BUTHs
KOMMYHHMKATHBHBIX KOMIIETCHLIMHA, YMEHHUH M HABBIKOB, HEOOXOAMMBIX 1 3P PeKTUBHOTO 0OIIeHHS
NpH OKasaHWM nomoly uHsanuaam u apyrum MI'H. 2.4, 3nanme u cobmonenne pabotHukamMu
nonoxeHuH [Ipasun ABIseTCA OTHUM M3 KPUTEPHUEB OLIEHKM KAY€CTBA UX MPO(DECCHOHATbHOM
ACATENLHOCTH, A TAKXKE HEOOXOIMMBIM YCIIOBHEM JUIS CO3[AHMS M TIOUIEPIKAHMS PEITyTALIMK




yapexaeHns, (OPMUPOBAHMS MTOJIOXKUTENILHON KyJIbTYPhl OOIIEHHMs TTPH OKa3aHHWH TIOMOIIH
masanuaam u apyrum MI'H B YVupexnenun.

2 5 OcHOBHbBIE KOMMYHHMKATUBHBIE HABBIKK MPH O0IIEHNUN C MHBAIUIAMHU:

- w3berarts KOHQIMKTHBIX CUTYALIMH;

= BHMMATeJIbHO CIIYLIATh UHBAJIM/IA U CIIBIIIATH €r0;

- peryaupoBaTh COOCTBEHHBIE IMOLIMH, BO3HUKAIOLIME B NMPOLIECCE B3aUMOAEHCTBHA; - 00eCreunBaTh
BRICOKVIO KYJIbTYPY M 3THKY B3aHMOOTHOIIIEHHH,

- UMBWJIM30BAHO MPOTUBOCTOATh MAHUITYIMPOBAHUIO;

- COMHEBAsACh, PACCUMTHIBATH HA CBOM 3/IPaBBIH CMBICI U CIIOCOOHOCTB K COUYBCTBHIO;

- OTHOCHTBCH K JIPYrOMY YEJIOBEKY, Kak K cebe caMoMy, TOYHO TaK e ero ypaxars. 2.6. O6mue
NPaBKIa 3TUKETA MPH 00IEHUH ¢ HHBAIMIAMM:

2 6.1 OGpamenue K 9€JI0BEKY: KOTJa Bbl pa3roBapyUBaeTe C HHBAIMJIOM, OOpallanTech
HENOCPEICTBEHHO K HEMY, @ HE K COMPOBOJK/IAIOMIEMY HIIA CYPAONEPEBOIYUKY, KOTOPBIE
NPHCYTCTBYIOT MPH PasroBope.

2 6.2 lloxaTtue pyKu: KOT/Ja Bac 3HAKOMAT C MHBAJIMIOM, BIIOJIHE €CTECTBEHHO MOXKATh EMY PYKY:
Aaye Te, KOMY TPY/IHO JIBUraTh PYKOH WM KTO MOJIb3YETCA IIPOTE30M, BIIOJIHE MOTYT IMOKaTh PYKY
—— MPaByi WK JIEBYIO, YTO BIIOJHE JOIMYCTHMO.

2 6.3 HaswiBaiite cebs ¥ APYryX: KOI/a Bbl BCTPEYAETECH C YETOBEKOM, KOTOPBIH IJIOX0 UJIH COBCEM
He BWIMT, 0053aTeNIbHO HAa3bIBAUTE Ce0S M TEX JIOJIEH, KOTOPBIe MPUILTH ¢ BaMu. Ecin y Bac obmas
fecena B rpynne, He 3a0bIBANTE MOACHUTH, K KOMY B JIaHHBIH MOMEHT Bbl OOpalaerech, ¥ Ha3BaTh
cels.

2.6.4. [IpeuioxkeHre NOMOIILM: €CJIM BbI IPe/UIaraeTe MoMOMIb, JKJAUTE, MOKA €€ IPUMYT, a 3aTeEM
CIPANIMBaNWTE, YTO U KAK JENaTh.

2.6.5. AeKBaTHOCTh U BEHUIMBOCTB. 00OpamanTech ¢ B3pOCIBIMU-UHBATHAAMH KAK C B3POC/IbIMH.
OOpamaiTech K HUM 10 IMEHH U Ha ThI, TOJIBKO €CJIM Bbl XOPOLIO 3HAKOMBI.

2.6.6. He onupaiitech Ha KpPeCa0-KOJIACKY: OMTUPATHCS WIM BUCHYTh Ha MHBAJIMIHOM KOJIACKE - TO K€
camoe, 9TO W ONUPATHCS WIIK BUCHYTh HA e 00JiafaTene, ¥ 3TO TOXKE pPa3apakaerT.

2.6.7. aBanuaHas KONACKA - 3TO YaCTh HEMPUKACAEMOT0 MPOCTPAHCTBA YEJIOBEKA, KOTOPBIH ee
HCTIONB3YET.

2.6.8. BHUMaTENIbHOCTD U TEPIIETUBOCTD: KOTJa Bbl Pa3roBapUBaeTe C YEJIOBEKOM, HCITBITBIBAIOIINM
TPYAHOCTH B OOILIEHUH, CITYIIAWTE €r0 BHUMATENIbHO. by 1bTe TEpHenuBbl, KAUTE, KOI1a YeJI0BEK CaM
3akoHUMT ¢pasy. He nonpasnsiite ero u He moroBapuBaiiTe 3a Hero. Hukoraa He npuTBOpsanTeCh, 4TO
Bbl IOHMMAETE, €CJIM HA CAaMOM Jiesie 3T0 He Tak. [loBTopHTe, 4TO BbI MOHAJIH, 3TO TOMOXKET YEJIOBEKY
OTBETHUTb BaM, @ BAM — TOHATH €r0.

2.6.9. PacnonoxxeHnue s O0eceapl: KOTAa Bbl TOBOPUTE C YEJIOBEKOM, MOJIb3YIOMIMMCS HHBATTHAHON
KOJISCKOM WJIM KOCTBUISAMHM, PacTiOIOKHATECH TAK, YTOOBI BALIK M €ro ria3a ObLIM Ha OJHOM YPOBHE,
Toraa Bam Oyzaer nerdye pasroBapusath. PasroBapuBas ¢ TEMH, KTO MOXKET YUTATh 110 rydam,
PAacroIoKHUTECh Tak, uToObl Ha Bac nanan ceer, 1 Bac 6110 XOpo110 BUAHO, NOCTAPAUTECH, YTOOBI
Bawm nudero (ena, pyk) He MeIaso.

2.6.10. IlpuBnevyeHre BHUMAaHUS Y€JIOBEKA: YTOOBI MPHUBJIEYh BHUMAHHUE YEJIOBEKA, KOTOPBIH ILIOXO
CBILIUT, IOMAILWTE EMY PYKOH MW noxJionaire no rwiedy. CMoTpuUTe eMy NpsAMO B riasa v
rOBOPHUTE Y€TKO, HO UMEHTE B BUY, YTO HE BCE JIFO/H, KOTOPBIE IUIOXO CJIBIIIAT, MOTYT YMTATh 110
rydam.

2.6.11.He cMymaiitecs, €Cu CIy4alHO JOMYCTHIH OTUIOIIHOCTD, CKAa3aB « Y BUAMMCSY WU «Bbl
CABIIATA 00 ITOM...7» TOMY, KTO HE MOXKET BHIETh WM CIIbIINAT.

2.7. [lpaBuia 3THKETA MPH OOIIEHHH C JIMIIAMH C Pa3HBIMH PacCTPOMCTBAMHU (PYHKLIMH OpraHuima




2.7.1. IlpaBunia STHKETA NIPH OOIIEHHH ¢ MHBATHIAMH, UCITBITHIBAFOIMMM TPYAHOCTH TIPH
NEPEIBHKCHUH!

- llomHuTE, 4TO MHBATHM/IHAA KOIACKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO YenoBeka. He
0010Ka4MBANTECh HA HEE, HE TONKAMTe, He KIauTe HA Hee HOru 6e3 paspewmenus. HauaTs katuts
KOMACKY O€3 cornacus MHBATMAA — TO JKE CAMOE, YTO CXBATHTH M IIOHECTH 4eI0BEKA 03 ero
paspeneHus.

- Beeraa cripammBsaiite, HysKHa JIM IOMOILb, TIPEK/IE Y€M OKa3aTh ee. IIpeyiaraiite momMomp, ecim
HYIKHO OTKpBITH TSKEIYIO IBEPH WIIH MPOMTH MO KOBPY C UIMHHBIM BOPCOM.

- Ecai Bawe npe/uioskeHue o IOMOLIM MPUHSTO, CIPOCHTE, YTO HYKHO ENaTh, M YETKO cienyure
HHCTPYKLHSM.

- Ecam Bam paspemmiym nepeaBurate KOIACKy, CHa4a a KaTHTe ee MeaieHHo. Komscka OBICTpO
HaOMPaeT CKOPOCTh, U HEOXMTAHHBIM TOMMOK MOKET MPHBECTH K MOTEPE PABHOBECHS.
- Beerzna nmano yGexaiitech B JOCTYIHOCTH MECT, T/I€ 3aILIAHHPOBAHbI MeponpUaTHS. 3apaHee

MOMHTEPECYHTECH, KAKME MOTYT BO3HMKHYTh TPOG/IEMBI MM Gapbepbl U KaK HX MOJKHO YCTPaHHTS.
- Ecam BO3MOXKHO, pacrosioxuTech Tak, 4To0bl Bamy juna 6sUTH Ha 01HOM ypoBHe. HM36eraiirte
MOI0KEHUA, IPU KOTOPOM BalIeMy COOECEHUKY Hy)KHO 3aIPOKH/IbIBATE FOJIOBY.

- Ecaii cymecTByroT apXuTeKTYpHBIE Gapbephl, MPeIyNpeuTe 0 HAX, 4T00bI YeT0BEK HMell
BO3MOKHOCTB IIPUHUMATh PELICHHs 3apaHee.

- [Tomunre, 4T0, Kak MpaBUIIO, y MO/IEH, UMEIOMX TPYAHOCTH NIPH TIEPEABHKEHHH, HET npobiem co
3PEHHMEM, CITYXOM W NOHMMAHHEM.

- He aymaiite, 4T0 HEOOXOAMMOCTL MOJIB30BATHCS HHBAIMIHOM KOJIACKOM — 3TO Tpareaus. J1o
¢r1oco® cBOGOHOTO (EC/TH HET APXUTEKTYPHBIX 6apbepOB) MepeABIKeHus. EcTb rom,
MOJIb3YIOUIMECS MHBATTMIHON KOJIACKOH, KOTOPhIE HE YTPATHIIM CIIOCOOHOCTH XOIHTh K MOTYT
NEpeBUTraThCs C MOMOMIBIO KOCTBUICH, TPOCTH ¥ T.M. KONIsICKM OHM MCMOMIB3YIOT [UIS TOTO, YTOGBI
SKOHOMMTB CHJTBI M OBICTPEE MEPEBHUraThCs.

2.7.2. llpaBuna >THKeTa NP OOIIEHUM ¢ MHBATHAAMH, UMEIOIIMMH HapyIIeHUs 3pEHUs HUITH
HE3PAYHUMHU:

- [lpeanaras cBoro nomorus, HanpasnsiTe YeTOBEKA, HE CTUCKUBAITE €ro PYKY, HIIUTE TaK, KaK BbI
00braHO XouTe. He Hy)XXHO XBAaTaTh CIENOTO YEIOBEKA M TAIMTH €ro 33 COBOIA.

- OnmmmTe Kpartko, rae Bbl HaxoauTecs. [Ipeaynpexaiite 0 MpenaTCTBUAX: CTYTICHAX, JIyKax, AMax,
HHU3KHX MPUTOJIOKAX, TPyOax u T.11.

- Hcnonb3yiire, ecim 310 ymMecTHO, (hpasbl, XapakTepusyromiue 3ByK, 3anax, paccrosuue. [lenurecs
VBHIICHHBIM.

- O6pamaiitech ¢ cOGAKAMH-TIOBOABIPAMHU HE TaK, KAK C OOBIYHBIMU AOMALIHUMHM KHBOTHBIMH. He
KOMaHIyHTe, He TPOraTe U He UrpaiTe ¢ COHAKOUTIOBOIBIPEM.

- Ecim BBl coOMpaeTech YMTaTh He3psYeMy 4eJI0BEKY, CHAYANA MPEAYIPEAUTE 06 FTOM. ["oBopure
HOpMaIIbHBIM rojiocoM. He npomyckaiire undopmarmio, ecin Bac 06 3ToM He TOMPOCHT.

- Ecam 570 BaskHOE MHUCBMO MITH JOKYMEHT, HE HY’KHO JUTS yOEIUTeIbHOCTH 1aBaTh €ro MOTPOraTh.
IIpu 3ToM He 3amensiiTe uTeHne nepeckasom. Koraa He3psuuii 4enoBek JOKEH MOMHCATD
AOKYMEHT, NPO4YHUTalTe ero 00s3aTensHo. MHBaNIMAHOCTH He 0CBOGOKAACT CIIENOro Yea0BeKa OT
OTBETCTBEHHOCTH, 00YCIIOBICHHOM JOKYMEHTOM.

- Beerna obpamaiitecs HemocpeaCTBEHHO K YeNOBEKy, JaKe eCIIM OH BAC HE BU/IMT, 4 HE K €ro
3pA4eMy KOMNAHbOHY.

- Beerna naspiBaiite ce6s 1 npeacTaBisiite Apyrux cOOECeHUKOB, a TAKIKE OCTATBHBIX
APHCYTCTBYIOUIMX. EC/IM BBl XOTUTE MOKATH PYyKY, CKaXHUTE 06 3TOM.
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- Korza Bel npeyiaraete He3psueMy 4eJIOBEKY CECTh, HE YCAKUBAMTE €ro, a HANpaBbTe PYKY Ha
COMHKY CTYJIa WIM MO/UTOKOTHHK. He BOAMTE Mo MOBEPXHOCTH €ro PyKy, a JauTe eMy BO3MOXKHOCTb
¢80b0aHO moTporaTe npeaMeT. Eciy Bac MonpoCcHIA TOMOYE B3ATh KAKOW-TO MPEAMET, HE CIEAyeT
TEHYTH KMCTh CJIETIOr0 K NPEAMETY U OpaTh €ro pyKoH 3TOT MpeaMET.

- Koraa el o0maerech ¢ rpymnnoi He3pAa4uX JIKOAeH, He 3a0bIBaiTe KaXK/1bli pa3 Ha3bIBaTh TOTO, K
KOMY BBl 00paIiaeTecs.

- He 3acraBnsire Bamero cobeceJHUKA BELIATh B ITyCTOTY: €CJIM Bbl IEPEMEINAETECH, NPEIYNPEAUTE
ero. Bnonse HopManbHO ynoTpeOlisTh CII0BO «CMOTPEThY. [l He3padero 4esioBeKa 3T0 03HA4aeT
«BHICTH PYKaMH», OCA3aTh.

- Usberaiite pacruibiB4aThIX ONPEACTCHANH U MHCTPYKLIMH, KOTOPbIE OOBIYHO COMPOBOKAAIOTCA
secTamu, BeipakeHHH Bpoje «CTakaH HaXOAMTCs TAe-TO TaM Ha ctoje». CtapaiTech ObITh TOYHBIMH:
«Crakan nocepeanHe CTONIAY.

- Ecam BBI 3aMETHIIH, YTO HE3PAYUH YeJIOBEK COMIICSA ¢ MaplIpyTa, He YIPaBIIssHTe ero ABM)KEHHUEM Ha
PACCTOAHMH, TIOJOM/IUTE ¥ TIOMOTUTE BHIOPATHCS HA HYXKHBIN My Th.

- Ilpu cnycke MM NogbeMe MO CTYNEeHbKaM BEIUTE HE3PAYEro MEPHEHAMKYIAPHO K HUM.
Ilepensurasce, He Ae/IalTe PHIBKOB, PE3KUX ABMKeHHH. [Ipu conpoBoxkaeHUH HE3pAYEro YeI0BEKa
HE 3aKJ1a/IbIBATE PYKHU Ha3al — 3TO HEYA00HO.

2.7.3. [IpaBuna »THKETA MPH OOIMEHUHA C HHBATHIAMH, UMEIOIIUMH HAPYLIEHHE CIyXa:

- PasrosapuBas ¢ 4€J0BEKOM, Y KOTOPOTO ILIOXOH CIIyX, CMOTPHTE NpsMo Ha Hero. He 3atemusiTe
CBOE JIMLIO M HE 3arOpPakKMUBAMTE €ro pyKaMH, BOJIOCAMH HJIM KAKUMHU-TO NpeaMeTaMH. Bam
cobeceIHUK I0JDKEH UMETH BO3MOXKHOCTH CJIEUTH 3@ BHIPAYKEHHWEM BALIETO JIMIIA.

- CymecTByeT HECKOJIBKO THUIIOB M CTeneHeH riyXoTsl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
croco0oB 00IIeHUs ¢ TIOABMH, KOTOPBIE TUIOXO ciblmaT. Eciu Bbl HE 3HAaeTe, KAKOW NPEaIoYecThb,
CMPOCHUTE Y HUX.

- HekoTopble 101 MOTYT CIIbIIIAaTh, HO BOCIPHHAMAIOT OT/ACIbHBIE 3BYKH HEMPaBWiIbHO. B 3TOM
ciyudae ropopure 0ojiee rpOMKO M YeTKO, noAdHpas MoaAX0oaIui ypoBeHb. B apyrom ciydae
MOHAJA00MTCS JIWIIL CHU3UTH BBICOTY TOJIOCA, TaK KAaK YeJIOBEK yTPaTHII CMTOCOOHOCTh BOCIIPUHUMATD
3BICOKHE YaCTOTBI.

- YroObl NpUBIE€Ys BHUMAHHUE YEJIOBEKA, KOTOPBIM IJIOXO CIBIIIXT, HA30BUTE €ro Mo UMEHH. Ecnu
)TBETA HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA WM K€ MOMaxaTh PyKOH. - [ OBOpUTE ACHO ¥ POBHO.
He HY)KHO M3JIMIIHE M04ePKUBATh 9T0-T0. Kpuiarh, 0cOOEHHO B YXO, TOXKE HE HAJO.

- Eciii Bac npocsT MOBTOPUTH 4TO-TO, MONPoOy#HTe nepedpasupoBaTh CBOE NPEUI0IKEHHUE.
Acnonb3yHTe JKECTHI.

- Ybeaurecs, uto Bac noHsuik. He cTecHsiTeCh CIPOCKTD, NOHSLI JiK Bac cobeceHUK. - Eciu BbI
;000maere uHMOPMALMIO, KOTOPasi BKIIOYAET B ce0s1 HOMEP, TEXHUUECKHH UITH APYTOM CII0MKHBIH
EPMUH, aJIpecC, HAIMUIIUTE ee, coodmuTe 1o (haKCy WK TEKTPOHHOM MOYTE WK JIOOBIM APYTUM
inmoco0OM, HO TaK, 4T0OBI OHA OBLIA TOYHO MOHATA.

Eciu cymecTByOT TPYAHOCTH MPH YCTHOM OOIIEHHH, CIIPOCHTE, He OYyAET JIU mpoie
IEPETTUCHIBATHCS.

He 3abbiBaiiTe 0 cpeae, KOTopas Bac OKpy»kaer. B O0bIIMX MM MHOTOMIIOAHBIX TTOMEMIEHUAX
PyaHO 00IATHCS C JIFOABMHM, KOTOPBIE IUIOXO CIBIIIAT. SIPKOE COTHIIE WIIH TEHb TOXKE MOTYT ObITh
apbepamu.

- O4eHb 4acTo TITyXHe JIF0IH HCTIONB3YIOT A3BIK JKecToB. Eciu Bl o0miaeTech yepes nepeBoauMKa, He
abyasTe, 4TO 00paNmIaThCa HA/I0 HEMOCPEACTBEHHO K COOECEHUKY, a HE K MEPEBOIUHKY.




- He BCe JIF0/IM, KOTOPBIE IUIOXO CIBIIIAT, MOTYT YMTaTh 10 rybam. Bam sy4me Bcero cnpocuts 06
s1oM npu nepBoit BeTpeue. Ecnu Bam cobeceHMK 061anaeT TUM HABBIKOM, HYXHO cofronath
HECKOIBKO BXKHBIX NpaBuil. [IOMHHUTE, YTO TOJIBKO TPH M3 AECATH CJIOB XOPOILIO MPOYUTHIBAKOTCA.

- Hy»%HO0 CMOTPETD B JIMLO COOECETHUKY ¥ FOBOPHTH SCHO U MEUICHHO, UCII0JIb30BATh MPOCThHIE
@passl ¥ u3deraTb HECYIECTBEHHBIX CJIOB.

- Hy»#HO0 MCIIOJIb30BATh BBIPAXKEHHE JIMILIA, JKECThI, TENOABMKEHHS, €CITA XOTHTE NOA4EPKHY Th HJTH
NPOACHHUTH CMBICIT CKa3aHHOTO.

2 7 4 Tlpasuna 5TUKETA NpU OOIIEHUH C MHBAMIAMH, UMEIOIIMMH 33/ICP3KKY B PA3BUTHH U
npobaembl 00IEHHA, YMCTBEHHBIE HADYLIEHHUA

- Hcnons3yiTe AOCTYNHBIN A3bIK, BRIPAKAWTECH TOYHO H I10 JIETY.

- MsBeraiite C10BECHBIX IITAMIOB U O0OPa3HbIX BHIPAXKEHHUH, €CJIM TOJILKO Bl HE YBEPEHbI B TOM, YTO
sam cobeceTHHK C HUMH 3HAKOM.

- McxoauTe U3 TOro, 9TO B3POCIIbIM Y€IOBEK C 3a/IePXKKOH B PA3BUTUM MMEET TAKOM K€ OIIBIT, KaK U
2000# ApYro# B3pocibii yenosek. Ecin HeoOX0auMo, HCIONB3YHTE MILTIOCTPALIMU WITH
dororpaduu. ByabTe roToBBI MOBTOPUTH HECKONIBKO pa3. He caasaiitecs, eciiv Bac ¢ NepBoro pasa He
MOHAITH.

- Obpamaiitech ¢ Y€I0BEKOM ¢ MPobIeMaMu Pa3sBUTHA TOYHO TAK K€, KaK Bbl Obl 00paIlaiuck ¢
a:00bIM ApyruM. B Gecene o6cyxaaiite Te jKe TeMbl, KaKMe Bbl 00CYK1a€Te ¢ APYTHMH JIHOBMH.
Hanpuwmep, MiaHbl Ha BBIXO/HBIE, OTITYCK, ITOT0/1a, MOC/IEHHE COOBITHS.

- OBGpamaiTech HETTOCPEACTBEHHO K YEJIOBEKY.

- [TomMu#MTE, YTO JIHOIM C 3aAE€PIKKOM B Pa3BUTHH JEECIIOCOOHBI M MOTYT IMOAINMCHIBATE JOKYMEHTBI,
KOHTPAKTHI, F0JIOCOBATH, IaBATh COMJIACHE HA MEIMLIMHCKYIO TIOMOLIb U T.JI.
2.7.5. TlpaBuna 3TUKeTa MMPU OOIEHUH C MHBATKAAMH, UMEIOIHMH NICUXUYECKUE HAPYIICHUA

- [lcuxuueckue HapyMIEHHS — HE TO K€ CaMoe, 4TO NMPOOIEMBI B Pa3BUTHH. JIIO/IM ¢ NICUXUYECKUMH
npo61eMaMK MOTYT MCTIBITBIBATH SMOLIMOHAILHBIE PACCTPONUCTBA MITH 3aMEIIATE/IbCTBO,
OCJIOYKHSAIOIIME UX KM3Hb. Y HHX CBOM 0COOBIH M MI3MEHYMBBIN B3IJIA/1 HA MMP.

- He Hajo ayMaTh, 4TO MHOM ¢ TICUXMYECKMMH HAPYIIEHUAMH 00S3aTENTBHO HYK/IAIOTCS B
JIOTIOJTHATENILHOM TTOMOIIM ¥ CTIELIMATBHOM 00palIeHHH.

- Obpamaiirech ¢ MOABMH C ICHXMYECKMMH HAPYLIEHHAMH Kak ¢ uuHocTamu. He HyxHO nenate
NpPesKIeBPEMEHHbIX BBIBOJIOB HA OCHOBAHUH OIIBITA OOIIEHMA C APYTUMH JIIOJBMH C TAKOH ke
dhopmMOii HHBATMIHOCTH.

- He crie/tyeT IyMarth, 4TO JIHO/IM C ICMXHYECKAMH HAPYIIEHUAMH 00J1ee APYTruX CKIOHHBI K
macuimio. 1o mud. Ecim BbI Apy»kemoOHbI, OHHM OyIyT 4yBCTBOBATL CE0s CIOKOHHO.

- HeBepHO, 4TO JIO/M C NCHXHUYECKUMH HAPYIISHUAMH UMEIOT MPOOIEMbl B TOHUMAHHH WK HUKE
110 YPOBHIO MHTEJUIEKTA, 4YeM OOJIbIIMHCTBO JIIOIEH.

- Eciv 4esiOBEK, MMEIOILM NICUXUYECKHE HAPYLIEHHs, PACCTPOCH, CIIPOCHTE €r0 CIIOKOHUHO, YTO BbI
MOMETE C/Ie/1aTh, YTOObI IOMOYb EMY.

- He roBopHTE PE3KO C YEIOBEKOM, HMEIOIUM TMICUXHIECKHUE HAPYIICHHs, JaXe eClIM Y Bac eCTh s
3TOr0 OCHOBAHMSA.

2 7 6. [lpasuna 3TMKeTa NPH OOIEHUM C MHBAIHM/IOM, MCIIBITBIBAIOLIMM 3aTPYAHEHHUA B PEUH:

- He urHopupy#Te J1101eH, KOTOPBIM TPYAHO TOBOPHTH, IIOTOMY 9TO MOHATH UX B BALIMX MHTEPECAX.
- He nepebuBaiiTe ¥ He MOMPABIANTE YEI0BEKA, KOTOPBIA MCIIBITHIBAET TPYAHOCTH B PEUH.
HauuHaiTe TOBOPUTH TOJIBKO TOTAA, KOTAa yOeauTeCh, 9TO OH YK€ 3aKOHYHII CBOIO MBICIIb.

- He neiTaliTeCh yCKOPUTH Pa3roBop. byapTe roTossl K TOMY, 9TO pasroBop ¢ YEJI0BEKOM C
TPy AHEHHOMW peyblo 3aiMeT y Bac Oonbie BpeMeHH. Eciin BbI criemuTe, JIy4ine, M3BUHHBIIKCE,
IOroBOPHUTHCH 00 OOIIEHUH B APYTroe BpeMs.




- CMOTpHTE B JIUIIO COOECEAHMKY, MOICPKHBANTE BU3ya/IbHbIA KOHTAKT. Otpnakre >TOM Oecene Bce
saiie BHUMaHHE.

- He mymaiite, 4TO 3aTpy/AHEHHs B Pe4H — MOKA3aTe]lb HU3KOI0 yPOBHA MHTEJLICKTA 4CI0BEKA.

- CrapaiiTech 3a/1aBaTh BOTPOCHL, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB Wi KuBKa. - He
MPHTBOPANTECH, ECNIM BbI HE TIOHAJIH, YTO BaM Ckasanu. He CTeCHANTECH NEPECTIPOCHTD. Ecnu Bam
CHOBA HE YIAJIOCh TIOHATH, MOMPOCHTE MPOM3HECTH CIOBO B D0/Iee MEUICHHOM TEMIIE, BO3MOKHO, 110
OykBaM.

- He 3abbiBaiiTe, 4TO 4eJI0BEKY C HAPYIICHHOM PEUbIO TOXKE HYXKHO BhiCKaszaTbes. He nepebusaire
ero ¥ He nojaasnsure. He TopornmTe roBopsAmero.

- Ecau y Bac BO3HMKAIOT MPOGIemMsl B OGIIEHHHA, CIIPOCHTE, HE XOUET JIX Balll COOCCEHUK
WCTIONB30BATH IPYroM croco0 - HAMKUCaTh, HaNe4araTh.




